Colistro Chronopoulos LLP

BARRISTERS AND SOLICITORS

Lawyer: Dimitrios (Jim) Chronopoulos
Direct Line:  780-665-9262

E-mail: jim@ccyeg.com

Our File: 0604-3763-]C

July 2, 2020

Via Personal Service
Yan Xie
100-10025 Jasper Ave NW
Edmonton, AB T5J] 2BS§

Dear Madam:

Re: South Silk Road Ltd. et al v. Overseas Chinese Dream Inc. et al

We have been retained by South Silk Road Ltd. o/a South Silk Road Chinese Restaurant. As such,
any future communication to our client is to be directed to our attention.

Enclosed for service upon you is our client’s Notice of Intention to Bring Action. Take note, we
have enclosed as a courtesy to you, copies of the Notice in English and in Mandarin.

You would be well advised to retract all offending statements you have made involving our
clients and cease and desist any and all future conduct.

In the meantime, we invite you to retain legal counsel and have them contact us.

Sincerely,

COLISTRO CHRONOPOULOS LEP
PER:

DIMITRIOS (JIM) CHRONOPOULOS
JCfsw
Enclosure

202-10216 124 ST NW, Edmonton AB T5N 4A3
780.800.0484 main | www.ccyeg.com | 780.760.0040 fax



NOTICE OF INTENTION TO BRING ACTION

TAKE NOTICE THAT, pursuant to the Defamation Act, RSA 2000, ¢ D-7 (the “Act”), South
Silk Road Ltd. o/a South Silk Road Chinese Restaurant complains of and objects to
defamatory statements made in the Chinese Multicultural Herald against the Plaintiffs (the
"Defamatory Publication").

The Defamatory Publication contained the following defamatory words:
Schedule “A” (June 25, 2020 issue of Chinese Multicultural Herald)
Schedule “B” (Translation of Schedule “A”)

(the "Defamatory Words"),

The Plaintiffs intent to rely on the entirety of the Defamatory Words, including all
accompanying headlines, display, graphics, pictures and text, in support of their intended
proceedings, and all earlier and subsequent versions of the Defamatory Words published or
broadcast, or republished or rebroadcast, in any form whatsoever, in whole or in part, by the
Overseas Chinese Dreams Inc. o/a Chinese Multicultural Herald, Yan Xie and others.

The Defamatory Words referred to directly to the Plaintiffs. The Defamatory Words in the
plain and ordinary meaning, or by implication or inuendo, are false, malicious, defamatory of
the Plaintiffs and have subjected them to ridicule, hatred, contempt and loss of business.

The Defamatory Words were meant and understood to mean that the Plaintiffs are not
capable or qualified to observe food health and safety standards.

The Defamatory Words have caused damage, and will continue to cause damage, to the
Plaintiff's reputation, and in the way of their office, profession, trade and calling. The full
extent of the damages suffered is unknown.

Overseas Chinese Dreams Inc. o/a Chinese Multicultural Herald and Yan Xie were acting
with malice when they published the Defamatory Words. Overseas Chinese Dreams Inc.
o/a Chinese Multicultural Herald and Yan Xie intended or knew that the Defamatory Words
and the innuendo arising from them were false and defamatory, or they acted with careless
and reckless disregard for the truth. The publication of the Defamatory Words was
calculated by Overseas Chinese Dreams Inc. o/a Chinese Multicultural Herald and Yan Xie
to disparage and injure the reputation of the Plaintiffs.

The Plaintiffs demand that Overseas Chinese Dreams Inc. o/a Chinese Multicultural Herald
and Yan Xie immediately publish a full and unequivocal apology and retraction, in a form
first approved by the Plaintiffs.

Overseas Chinese Dreams Inc. o/a Chinese Multicultural Herald and Yan Xie are named in
this Notice because they caused, participated in, authorized, permitted or condoned the
publication of the Defamatory Words and, as a result, are jointly and severally liable for the
damages flowing therefrom.



Overseas Chinese Dreams Inc., the Chinese Multicultural Herald and Yan Xie published the
Defamatory Words intending or knowing that they would be republished or rebroadcast in
whole or in part by others and accordingly the defendants are jointly and severally liable for
all such republications.

The Plaintiffs hereby demand that the following be retained for safekeeping: all drafts of the
Defamatory Words, all notes and tapes of all interviews and all other notes, documents,
computer documents, tapes, emails, any other materials, and records relevant to the
Defamatory Words, and all comments or reaction, in any form, received by Overseas
Chinese Dreams Inc., the Chinese Multicultural Herald or Yan Xie in respect to the
publication of the Defamatory Words.

The Plaintiffs intend to commence a proceeding for damages, interest and costs against
you in respect of the Defamatory Words and reserve all rights in this regard.

Dated at the City of Edmonton this 30" day of June, 2020.

COLISTRO CHRONOPOULOS LLP
202-10216 134 ST NW

Edmonton, AB T5N 4A3

Phone: 780-800-0484

Fax: 780-760-0040

File: 0604-3763-JC
Attention: Dimitrios (Jim) Chronopoulos

TO:

Overseas Chinese Dream Inc.
o/a Chinese Multicultural Herald
100-10025 Jasper Ave NW
Edmonton, AB T5J 2B8

AND TO:

Yan Xie

100-10025 Jasper Ave NW
Edmonton, AB T5J 2B8
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Chinese Multicultural Herald

SCHEDULE "A"
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SCHEDULE "B"

Reader's complaint diarrhea after eating at South Silk
Road Chinese Restaurant

Restaurant’s Statement : we can refund

Netizens’ Irony: To Be a Home for weight loss

(News) A few days ago, reader JIANG (last name) called Chinese Multicultural
Herald (hereinafter “CMH”) to claim, after eating at South Silk Road Chinese
Restaurant (hereinafter “Restaurant”) with a friend on June 10, they both
experienced diarrhea in the evening. JIANG wished CMH to look into this matter.
On June 23, CMH contacted YANG (last name), the manager in charge of the
Restaurant. After communication, YANG expressed it is very difficult to
determine whether there are any quality issues with the dishes, but regardless of
what, the Restaurant will unconditionally refund the customer. YANG hopes the
customer themselves can directly contact the Restaurant. CHM then conveyed the
Restaurant’s statement/attitude to reader JIANG, who accepted the apology but
hoping a lesson be learned by Chinese restaurants.

According to JIANG, who on June 10, ate at the Restaurant with a friend. They
ordered fried chicken with capsicum, spiced trotter and a few other dish. After
meal, in the evening, JIANG started to diarrhea. JIANG communicated with the
friend later and found out friend also had experienced diarrhea. JIANG then called
CMH and hopes CMH can look deep into this matter. CMH found in the
investigation, the complaint made by JIANG to the Restaurant was not the only
complaint. In a WeChat group, a netizen said, “eat a meal, then diarrhea for three

days”, “those who want to lose the weight, eat at South Silk Road Chinese
Restaurant!” (see photo), etc.

In this regard, CMH interviewed Y ANG, manager of South Silk Road Chinese
Restaurant. According to YANG, if it is caused by cold dish, it could be because
of bacterial invasion; but if it is caused by hot/warm dish, it could be because of
individual customers not adapted to spicy food. Fried chicken with capsicum itself
is a very spicy dish. It is very difficult to define right and wrong by evaluation of



quality of the dish, but we have undertakings to any customers that if they have
problems during the meal, they can request to have the dish changed or refunded.
While paraphrased the reviews from the netizens of a WeChat group by CMH,
YANG indicated South Silk Road Chinese Restaurant has opened for eight years,
whose customer flows are 3-4 times of other restaurants and is easily to be
targeted. Ridicules from individuals will not affect its overall advantages. If
customers all feel bad about the Restaurant, it will not become this influence today.
At last, YANG expects customers can directly contact the Restaurant for
communication and solve the problems when having issues, and expects the
settling opinion by the Restaurant be conveyed to reader JIANG. If there are still
problems, YANG hopes CMH can further communicate with the Restaurant.

CMH immediately conveyed the result to reader JIANG, who accepted the apology
from the Restaurant. There is no need to refund the money. If the Restaurant
learns a lesson from this matter, attracts attention on food hygiene quality, then it
becomes the most satisfactory result. CMH hereby invokes, as the economy
restarts in Alberta, Chinese restaurants will reopen to welcome customers.
However, while focusing on economic benefits, the quality and safety of the back
kitchen can not be relaxed by Chinese restaurants. Once a crisis of trust arises, for
a brand that has been painstakingly managed for many years, it will be a disaster.

Photo 1:

e [ gotup early today because of diarrhea

e [ went to toilet again just now

e Icon: two fox faces

e Those who want to lose weight, eat at South Silk Road Chinese Restaurant
e FEat a meal, then diarrhea for three days

e JIcon: a face with tears

Photo 2:

e Today I decide to give South Silk Road Chinese Restaurant one more chance
e Very bland
e JIcon: face of La Joconde



I have given up on him
Is Good Taste Chinese Szechuan Cuisine not a good place to eat?

Photo 3:

I still like South Silk Road Chinese Restaurant, but I have not been there
since the pandemic

They were both good places to eat, I feel, originally, but later, about South
Silk Road Chinese Restaurant, I really, diarrhea, I am terrified

There could have been at least more than six cooks at South Silk Road
Chinese Restaurant

The chef cooks delicious food
I want to lose weight (Icon: three snicker faces)

Note: above are from communications among netizens in a WeChat group

Photo 4:

Note: South Silk Road Chinese Restaurant, located in south side of Edmonton,
complained by reader





